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3apeructpupoBano B Munrocte Poccuu 20 Hosi0ps 2018 r. N 52726

MWHUCTEPCTBO TPYJA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALA

NMPUKA3
ot 30 okTa6ps 2018 r. N 675H

Ob YTBEPXAEHUN METOOUKA
BbIABJIEHUA N OBOBLWEHNA MHEHUA TPAXKOAH O KAYECTBE
YCNOBWUI OKA3AHUA YCIYT OPFTAHU3ALMAMU B COEPE KYJbTYPhI,
OXPAHbI 340POBbA, OBPA3OBAHUA, COLIMAJIBHOIO OBCITY X XUBAHUA
N ®EAEPAJIbHbIMU YYPEXOEHUAMU MEOUKO-COLIMAINIBHON 3KCMEPTUSbI

B cootBerctBun ¢ moamyHkroMm 'r" mynkta 4 IlpaBun cbopa u 00600meHuss uHpopmanuu o
KauyecTBE yCJIOBHUI OKa3aHUs yCIyr OpraHu3aluusiMu B cepe KyabTypbl, OXpaHbl 3/10pOBbs, 00pa30BaHus,
COLIMAJILHOTO OOCIY)KMBaHUA W (elepallbHBIMH YUPEKACHUSIMH MEIUKO-COLIMAIbHOM JKCIEePTHU3HI,
yTBEpKACHHbIX HocTaHoBiieHueM IIpaBurensctBa Poccuiickoit @enepanuu or 31 mas 2018 r. N 638
(CoOpanue 3axononarensctBa Poccuiickoit @enepanuu, 2018, N 24, ct. 3527), npukasbiBaio:

YTBepauTh mpuiaraeMyr0 MeTOIuKy BBISBICHHS M OOOOIIEHHMS MHEHHUS TpakJaH O KauecTBe
yCIOBUH OKa3aHMs YyCIyr OpraHu3alusMu B cdepe KyJlabTypbl, OXpaHbl 3/10pOBbs, 00pa3oBaHus,
COIIMAIIEHOTO O0CITY’KUBaHUS U (hefiepalIbHBIMU YUPEKISHUSIMH MEIUKO-COLUAIBHONW AKCTIEPTH3BI.

Munuctp
M.A.TOIINJIMH

YT1BepxkaeHa
npukazom Muntpyzaa Poccun
ot 30 okts16ps 2018 r. N 6751

METOOUKA
BbIABJIEHUA N OBOBLULEHNA MHEHUA TPAXKOAH O KAYECTBE
YCNOBWUI OKA3AHUA YCITYT OPFTAHU3ALMAMU B COEPE KYJbTYPhI,
OXPAHbI 310POBbA, OBPA3OBAHUA, COLIMAJIBHOIO OBCITY X XUBAHUA
N ®EAEPAJIbHbIMU YYPEXOEHUAMU MEOUKO-COLIMAINIBHON 3KCMEPTU3bI

1. MeTtonuka BBISBIEHUS U OOOOIICHUS MHEHHs TPaKJaH O KauyecTBE YCIOBUU OKa3aHUs YCIyT
OpraHu3anusIMu B cepe KyJIbTYphl, OXpaHbl 3J0POBBS, 00pa30BaHUs, COIHAIBHOTO OOCTY)KHBAHUS U
dbenepanbHBIMU  YUPSKICHUSIMU  MEAMKO-COIIMAIBHOM  DKCHEPTU3Bl  (Jlalee COOTBETCTBEHHO -
OpraHM3aly ColuanbHON cdepbl, MeToanka) paspadoTaHa B LENSIX ONPENEICHUs YAO0BICTBOPEHHOCTH
Tpa)/IaH, SBISIOMINXCS MOMyJaTeIIMUA YCIYT, OKAa3bIBAEMBIX OpTaHU3aIUsIMU COIMANLHOM cdephl (nanee
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- IIOJIY4aTEeIH YCIIYT), YCIOBUAMH OKa3aHUsl YCIIYT YKa3aHHBIMU OpPTaHU3alUsIMU.

2. B xauecTBe OCHOBHOT'O METO/Ia BBISBJICHUS MHEHHUS MOJIydaTeseil yeayr NpUMEHseTCsl X OImpoc,
KOTOPBIH OCYIIECTBIIECTCS B CIEAYIOMUX (popmax:

1) ankeTMpoBaHME IOJyyaTeneld yciyr (B TOM YHWCIE OHJAMH aHKeTHUpPOBAaHHE - IO aHKETe,
pa3MenicHHONH B MH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" Ha oduIMaIbHOM caiiTe
OpraHu3alyK COMHAIBHONU cdepbl (Hanee - opuIMaIbHBIM CalUT OpraHu3aIMu COIMAIBHOU Cdepbl), B
OTHOIICHUH KOTOPOW IMPOBOJIMTCS HE3aBHCHMAsi OIICHKA KauyecTBa YCJIOBUH OKa3aHHs YCIyr (majee -
He3aBHCHMas OIICHKa KadecTBa), a Takxke (enepalbHOTO OpraHa HCIOJIHUTEIbHOW BIAcTH, OpraHa
UCTIOJTHUTENIbHOM BiacTu cyobekTa Poccuiickoit depepannu, opraHa MECTHOTO CaMOYIIPaBICHHS);

2) MHTEPBBIOUPOBAHUE TIOTydaTeNIeH YCIIYT;
3) TeneoHHBIN ONPOC MOJTydaTeaeH yCIIyT.

3. O0beM BBIOOPOYHON COBOKYIMHOCTH PECIOHACHTOB (YUCICHHOCTb IMOJydYaTenae yCIyr,
MOJJICKALIUX OMNPOCY) A BBISIBICHHWS MHEHUS TpaxJaaH (opMUpYyeTcs A KaxAOoW OpraHu3aluu
COIMANILHOU c(hephl B 3aBUCMOCTH OT OOIIIeH YUCICHHOCTH TOIydaTeNiel yCiayr B JaHHON OpraHu3aIluu
B TEUCHME KaJIeHJApHOro roja (fgajiee - 00beM T'eHepaabHON COBOKYITHOCTH), MPEAIIECTBYIOMIETO TOLY
MIPOBEJICHUS] HE3aBUCUMOM OIICHKHM KadecTBa. B ciywae, ecnu mHpopmanus 00 0OIIel YMCICHHOCTH
noJjrydyaresneidl yciayr He pa3MelleHa Ha O(UIIMaTbHOM CaiiTe OpraHu3ali COIHMaIbHON cdepsl, oHa
MPEJOCTABIIICTCSl OPraHU3aToOpy OIpoca TOJydareield yCcayr COOTBETCTBYIOIIUM YIOJTHOMOYCHHBIM
q)eﬂepaJII)HI)IM OpraHom HCIOJIHUTEILHOU BJIaCTH, OpraHaMu HCIOJIHUTEIBHON BIIACTH Cy6”beKTOB
Poccuiickoit denepanuu, opraHaMi MECTHOTO CaMOYIIPABJICHUSI B COOTBETCTBHH C TOCYJApCTBEHHON U
BEJIOMCTBEHHOW CTaTUCTUYECKON OTUETHOCTHIO (MTOTOBBIE WIIH MPEIBAPUTEIHHBIC TAHHBIC).

4. PexoMeHayeMblil 00beM BHIOOPOYHON COBOKYITHOCTH PECIOHACHTOB cocTaBisieT 40% ot o0bema
TeHEpATbHON COBOKYITHOCTH, HO He 6oJee 600 pecrioHeHTOB B OJIHON OpraHU3aIluH.

5. BoisBienue u 000OIIEHHME MHEHHs MoOJy4aTeiaed YCIyr PeKOMEHIyeTcs NMPOBOAMTH B TOJ
MIPOBEJICHUS] HE3aBUCHMON OLIEHKHM KadyecTBa M0 aHKeTe JAJIs Oompoca IoJydareieil yciayr o KadecTBe
YCIOBUH OKa3aHUs YCIyr OpraHu3alUsaMH coluanbHOU chepbl (manee - AHkera). PexomeHmayemblit
oOpaser; AHKEeThI IPelyCMOTPEH MpUIIokKeHneM K MeToiuKe.

B AHKeTy MOTYT BHOCHUTBHCS M3MEHEHHUs, HAIlPaBJICHHBIC Ha KOHKPETU3AIMIO U (WJIN) JONOJTHEHHE
paHee chOpMYyTHMPOBAHHBIX BOIPOCOB, HEOOXOIUMBIC JUISI 00CCIICUCHHUST TOCTHIKCHHUS [IEJIN BBISBICHUS U
0000111eHUsI MHEHUS MOJTydaTeseil yClyr.

6. BblsBneHHe MHEHMs TMOJIydareied YCIyr NpPOBOJUTCS B COOTBETCTBUU C TIOKa3aTENIIMU,
XapaKTepU3yIOIUMH O0IIMe KPUTEPUH OLIEHKHM KadecTBa YCIOBHMH OKa3aHMs YCIYT OpraHM3alUsIMU
CoLlMaJbHOW cdepbl, YTBEPKIEHHBIMH HOPMATHUBHBIMU IPABOBBIMU aKTaMU  YIIOJHOMOYEHHBIX
(benepanbHBIX OPraHOB MCIOJIHUTENIBHOM BIIACTH B YCTAHOBIIEHHOHN cdepe AedaTenbHOCTH <1>, mopsIok
pacyera KOTOpBIX YCTAaHOBJIEH MPUKa3oM MUHHCTEpCTBA Tpyla U COUMAIBHOW 3amuThl Poccuiickoit
@eneparun ot 31 mas 2018 r. N 3441 "OO6 yrBepxaeHuu EnuHoro mopsjaka pacuera rokasarelie,
XapaKTepU3yIoIMKUX OOIIMe KPUTEPUH OLEHKH KayecTBa YCJIOBMM OKa3aHHsS YCIYr OpraHu3alusIMU B
cepe KynbTypbl, OXpaHbl 3JI0pOBbs, O0pa30BaHMs, COLMAIBLHOIO OOCIYXHBaHUA M (enepaTbHbIMU
YUPEXKIECHUSAMU MEIUKO-COLMAIIbHON JKCIepTu3bl" (3aperucTpupoBaH MUHHUCTEPCTBOM  IOCTUIIUU
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Poccwuiickoit @eneparuu 11 oktsaops 2018 r., peructpanuonusiii N 524009).

<1> IIpuka3z MunucrepctBa KyapTypsl Poccuiickoit @enepanunu ot 27 anpenst 2018 r. N 599 "O6
YTBEPKACHUM TOKa3aTeliel, XapaKTepU3yIoIUX 00Iue KPUTEPUN OLEHKH KauecTBa YCIIOBUN OKa3aHUS
YCIIYT OpraHu3alusMy KyJbTyphl (3apeructpupoBad MunuctepctBoM roctuinu Poccuiickoit @enepanun
18 mas 2018 r., peructparmonasii N 51132); npuka3 MuHucTepcTBa 31paBooxpaHeHus Poccuiickoit
@eneparuu ot 4 Mas 2018 1. N 2011 "OO yTBepKACHHMHU TMOKaszaTeled, XapaKTEepU3YIOMIUX oOIue
KPUTEpPUHU OLICHKM KadyecTBa YCJIOBHH OKa3aHMs YCIYyl MEIUUMHCKUMHU OpraHU3aLMSIMHU, B OTHOUICHUU
KOTOpBIX IIPOBOJAUTCS HE3aBUCUMAs OLleHKA" (3apeructpupoBad MuHucrepcTBoM roctuiu Poccuiickoit
Oenepanun 23 mas 2018 r., perucrpannonnbiii N 51156); npukaz MunHCTepcTBa 00pa30BaHUs U HAyKU
Poccuiickoit ®enepaumu ot S5 gexabps 2014 r. N 1547 "OG yTBepXAE€HUM TIOKa3aTelseH,
XapaKTepU3yIOIIKUX O0IIHMe KPUTEPUU OLIEHKH KadecTBa 00pa30BaTENIbHOM NEATEIbHOCTH OpraHU3alui,
OCYILECTBISIONUIMX O00pa30BaTENbHYIO JEATENBHOCTD" (3aperucTpupoBaH MUHHMCTEPCTBOM IOCTULIMU
Poccuiickoit ®enepanuu 2 dheBpans 2015 r., peructpauronnsiii N 35837); npuka3 MunucrepcTa Tpyaa
u conuanbHOM 3amuThl Poccuiickoit ®eneparmu ot 23 mas 2018 1. N 3171 "OO yTBepX)aeHUU
MOKa3aresei, XapaKTepU3yIIIUX OOIIMe KPUTEPUU OIEHKH KadecTBa YCIOBHHM OKa3aHHsS YCIyT
OpTaHU3aIMsIMA COIHAIBHOTO OOCITYXHBaHHUA M (heAepaIbHBIMU YUPESKICHUSAMU MEIUKO-COIMATbHON
IKcnepTU3bl" (3aperucTpupoBaH MuHUCTEPCTBOM toctuiiuu Poccuiickoit @eaepannu 14 urons 2018 r.,
peructpanronnbii N 51346).

7. YIIOBIETBOPEHHOCTh IOJy4YaTeJI€H yCIyr YCIOBUSMH OKa3aHHUs YCIylr OpraHu3alusMU
COLMAJILHOW cdepbl Ompenensercss MO IMOJ0XKUTEIbHbBIM OTBETaM PECIOHAEHTOB Ha BONPOCHI 00
YZIOBJIETBOPEHHOCTH YCIOBHUSMHU OKa3aHUs yCIYT, coJepKaluecs B AHKETe.

8. Ilo wuroram o000O0IIEHUS [NaHHBIX, MOJIYYEHHBIX B XOJ€ OMNpoca MOoJydyaTene yCuyr,
GbopMHUPYIOTCS TIPEAJIOKEHHUS 10 YIYYIICHHIO KadecTBa YCJIOBHM OKa3aHUs YCIYr IO KaXJIOoH
OpraHM3alfK COIMABHOM cephl, B OTHOIIEHUH KOTOPOI MPOBOIUTCS HE3aBUCUMas OlIEHKA KauecTBa.

[Ipunoxxenue

K MeTtouke BBISABICHHS U 0000IIEHUS
MHEHHS I'Pak1aH O Ka4yeCTBe
YCIIOBHMM OKa3aHUs yCIIyTr
OpraHu3alusaIMH B chepe KyabTyphl,
OXpaHbl 3/I0pPOBbS, 00pa30BaHNUs,
COLIMAJIBHOTO OOCITYKUBAaHUS

U deaepanbHbIMU YUPEKICHUIMU
MEJUKO-COLUAIIBHON JKCIIEPTU3BIL,
YTBEPKJICHHOU ITPUKA30M
Munrtpyna Poccun

o1 30 okTs6pst 2018 1. N 675H
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Pexomenayemslii o0pasern

AHKeTa
JUTS OTIpOCa MoJTydaTesIel yeayr 0 Ka4eCTBE YCIOBHIM OKa3aHUs
YCIIYT OpraHU3aIUsIMHU COIUATBHON CEephI

VYBaxxaemblil yUaCTHUK orpoca!

OHpOC HpOBOI[I/ITCSI B LCJIIX BBIABJIICHHUA MHCHHUSA rpanc):[aH O Ka4eCTBEC YCJIOBI/Iﬁ OKazaHus YCJIYI‘
OpraHM3alysIMH  COUMAIbHOW cdephbl (IIKOJBI, TEaTPbl, MY3€H, KYJIbTYPHO-IOCYIOBBIC IICHTPHI,
OOJBHUIIBI, TMOJMKIMHUKYA, OpraHU3allid COIMAIBLHOTO OOCTYXXMBaHUS, JETCKUE Caabl, OIOpo
MEMKO-COITMAIbHOM SKCIIEPTU3bI U TPOYHE OPraHU3aIUH ).

[Toxxanyiicta, OTBETbTE Ha BOIPOCHI AaHKEThl. Baiie MHEHUE MO3BOJIUT YAYUYLIUTh padoTy
OpraHu3alMi counanbHOM cepbl U NOBBICUTH KAYECTBO OKa3aHUs YCIyT HACEIECHUIO.

Onpoc npoBoAUTCS aHOHUMHO. Bammy damuimsi, UMsi, 0TYECTBO, KOHTAKTHBIC TeJIe(DOHBI YKa3bIBAThH
HeoO0s13aTelIbHO.

KoH(puaeHmansHOCTh BBICKa3aHHOTO BaMu MHEHHS O KadecTBE YCJIOBHH OKa3aHHUS YCIyT
OpraHu3alMsIMH COIUAIBHOM cepbl rapaHTUPYETCs.

1. ITpu mocemenny opraHu3anuyu oOparaiIruch Jiu Bel k nHDOpMaIuu o ee 1eaTeIbHOCTH, pa3MelleHHOM
Ha THPOPMAITMOHHBIX CTCH/IaX B TIOMEIICHHUSIX OpTaHU3aIiH?

Ha
Her (nepexon k Bonpocy 3)

2. YI[OBJ'ICTBOpeHBI 1 Bel OTKPBITOCTBIO, MIOJTHOTOM M AOCTYIMHOCTBIO PIH(I)OpM&I.[PIPI 0 OCATCIIBHOCTHU
opraHusanuu, pa3MemeHH0171 Ha I/IH(i)OpMaHI/IOHHBIX CTCHAAaX B IOMCIICHNUU OpFaHI/ISaHI/II/I?

Ha
Her

3. Tlonp3oBanuck nu Bel odunmuanbHbiM caiiToM OpraHHU3alldd, YTOOBI MONXYYUTH MHGPOPMAIUIO O ee
eATEIIHLHOCTHU?

Ha
Hert (nepexon k Bonpocy 5)

4. Y70BIETBOPEHB! JH BBl OTKPBITOCTHIO, MOJHOTOM M JOCTYIMHOCTBIO MH(MOpPMAIMU O JAEATEIEHOCTH
OpraHM3aly, pa3MelIeHHONW Ha ee O(QUIMAIbHOM caiiTe B MH(QOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "UnTepuer"?

Ha
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Her

5. CBoeBpemeHHO 1 Bawm Obuia mpenocraBiieHa yciayra B OpraHu3aliu, B KOTopyio Bel oOpaTunuch (B
COOTBCTCTBHUH CO BPCMCHEM 3allCH Ha MPUEM K CIICHHUAIUCTY (KOHCyJIBTaI_II/IIO), C HaTOfI rocruTaiau3anuu
(IMarHOCTUYECKOrO0 MCCIEOBAaHUSA), CO CPOKAMHU, YCTAaHOBJICHHBIMH WHIUBUIYaTbHOW MPOTrpamMMOin
MPEAO0CTaBIICHUSI COLUATIBHBIX YCIIYT, U npouee)? <1>

<1> Jlns momydareneidl ycmyr opraHuzanmuid B cdepe OXpaHbl 370pPOBBS, COIHAILHOTO
oOciykuBaHus U (PeepalibHbIX YUPEKICHUN MeIUKO-COLUaIbHONU AKCIIEPTU3BIL.

Ja (yciyra npegocTaBiieHa CBOEBPEMEHHO HITM paHEe YCTaHOBICHHOTO CPOKa)
Her (ycnyra npenocraBieHa ¢ OMo3/1aHUEM )

6. YoBieTBOpeHbl 1 Bbl KOM(pOPTHOCTBIO YCIOBUH MPENOCTABICHUS YCIYyT B OPraHU3alUK (HaJH4dHe
KOM(OPTHOI 30HBI OTJbIXA (OKUAAHNUS); HATMYUE U TOHATHOCTh HABUTAIIMY B TIOMEIIEHUH OPTaHU3allny;
HaJMYUe ¥ JIOCTYITHOCTh IMTHEBOH BOJBI B IOMEIIECHHM OpPTraHU3allM{; HAJIUYUE M JIOCTYIHOCTb
CaHUTAPHO-TUTMEHUYECKNX TOMEIICHUH B OpraHM3allH; yJOBJIETBOPUTEIBHOE CAaHHUTAPHOE COCTOSHUE
NOMEICHUH OpraHW3aluy; TPAHCIOPTHAS JOCTYIHOCTh OPraHM3alUH (HAIMYHE OOIECTBEHHOTO
TpPaHCIOPTa, MAPKOBKH); JTOCTYIHOCTb 3allUCU Ha MOJYy4YeHHE yciayru (mo tenedoHy, Ha opuuHaIbHOM
caliTe opraHusanuu, nocpeacTsoM EnnHOro moprana rocyJapcTBeHHBIX U MYHHLHUIAIBHBIX YCIYT, IIPU
JMYHOM MOCEIICHUH B PETUCTPATYPE WM y CIICIUAINCTA OPTAaHU3AINN ) U TIPOYNE YCIIOBHS)?

Ha
Her

7. Umeere nu Bbl (Mnu 710, TpPEICTaBUTENEM KOTOpPOro Bbl sBIsieTeCh) YCTAHOBICHHYIO TPYIIY
WHBAJIUIHOCTH?

Ha
Her (nepexon k Bonpocy 9)
8. YoByieTBOpeHsI JId BbI TOCTYITHOCTHIO TIPETOCTABICHHS YCIIYT /ISl HHBAIKIOB B OPraHU3aI[uu?
Ha
Her

9. VYnonerBopeHsl U Bbl 100pOXKeNaTEIbHOCTHIO M BEXKIUBOCTbIO PAOOTHUKOB OpTraHU3allWU,
00eCneunBaOIIUX TEePBUYHBIA KOHTAKT C TIOCETUTEISIMH U HWHGOPMUPOBAaHHWE OO0 yciayrax mpu
HETIOCPEICTBEHHOM OOpaIlleHnH B OpraHu3amuio (pabOTHUKH PETUCTPATypPhl, CIIPABOYHOM, MPHUEMHOTO
OTJIENICHUS, KaCChl, TPUEMHON KOMUCCHH U TPOYHE PaOOTHUKH)?

Ha
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Her

10. YnosnerBopeHbl Jin Bbl 100poXkenaTeIbHOCTbI0 M BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allH,
00eCHeunBaOINX HEIOCPECTBEHHOE OKa3aHHE YCIYrd IpH OOpalleHuH B OpraHU3aluio (BpauH,
COLMAJIbHBbIE PAOOTHHUKH, PAaOOTHUKH, OCYLIECTBISAIOLIME IKCIEPTHO-PEAOUIUTALMOHHYIO AMArHOCTHKY,
MIPEIoIaBaTeNd, TPEHEPbI, HHCTPYKTOPBI, OMOIMOTEKapH, SKCKYPCOBOIBI U IIPOUNe pabOTHUKH)?

Ha
Her

11. Ionws3oBanuck 11 Bl KakuMU-TMO0 JUCTAHITMOHHBIMH CIIOCOOAMHU B3aUMOJCHCTBHUS C OpraHU3alueH
(TenedoH, AIEKTPOHHAS TOYTA, JCKTPOHHBIM cepBUC (Popma i MOJAaYM JIEKTPOHHOTO OOparieHus
(>xanoObl, TpeUIOKEeHHsI), TOJyYeHHEe KOHCYIbTAallMM 10 OKa3blBaeMbIM Yyciyram), paszzaen '"YHacto
3a/1aBaeMbI€ BOIPOCHI", aHKETa ISl ONpoca rpakJaH Ha CaldTe U mpouue.)?

Ha
Her (nepexon k Bomnpocy 13)

12. YpaoBaerBopeHsl 11 Bbl 100poKesnaTeIbHOCTBIO M BEXJIMBOCTbIO PAOOTHUKOB OpPraHU3aLUM, C
KOTOPBIMH B3aUMOJICHCTBOBAIM B JUCTAHIMOHHON ¢opme (1o TenedoHy, MO SIEKTPOHHOH MOoYTe, C
IIOMOILIBIO JIEKTPOHHBIX CEPBUCOB (ISl MOAAYM 3JIEKTPOHHOTO OoOpaiueHus (kKanoObl, NPEIJIOKEHHS),
[IOJIy4Y€HUs1 KOHCYJIbTAIMH 110 OKa3bIBAEMbIM YCJIyraM) U B IPOYMX JUCTAHIUOHHBIX (popmax)?

Ha
Her

13. T'oToBBI 11 BBl peKOMEH10BaTh TaHHYIO OpraHU3alliI0 POJICTBEHHUKAM U 3HAKOMBIM (MJIM MOTJIH Obl
Bbl ee pexomeH10BaTh, eciiu Obl ObLIa BO3MOKHOCTh BBIOOpA OpraHu3anuu)?

Ha
Her

14. Y noBnerBopeHs! 11 Bl OpraHn3aliiOHHBIMHU YCIOBUSMH MIPEJOCTaBIEHUS ycayr (rpagukoM padboTh
opranusanuu (moJpa3AeieHus, OTAEIbHBIX CIEUUATNCTOB, MEPUOJUYHOCTHI0 MPUXO0JIa COLUAIBHOIO
paOOTHHKA Ha JIOM U IPOYME); HAaBUTALMEH BHYTPH OpraHu3anuy (Haauuue HH(OOPMAIIMOHHBIX TaOJINUeK,
yKazaresel, CHrHalIbHbIX Ta00, nH(OMATOB U npouee)?

Ha
Her

15. Y noBnerBopeHs! 11 Bbl B 11€710M YCIIOBUSMU OKa3aHUS YCIyT B OpraHU3aluu?

Ha
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Ipuxa3 Muntpyna Poccun ot 30.10.2018 N 6751
"O0 yTBepkaeHnU MeTOMKHY BBISBICHUS U 0000IICHUS MHEHHS TPaXKJaH O Ka4eCTBE
YCIL..

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 03.12.2018

Her

16. Bamu nipeyioskeHus 10 YIYUYIISHUIO YCIIOBUH OKa3aHMs yCIyT B JAaHHOW OpraHU3aluu:

Coo0rmuTe, moxkanyicra, HEKOTOPBIE CBEJICHUS O cede:
17. Bam noxn
Myxckon
Kenckuit
18. Bam Bo3pact (YkaxkuTe CKOJIbKO BaMm moJiHbIX JieT)
bnaronapum Bac 3a yuactue B onpoce!

3amnoJHsaeTCs OpTraHru3aTopoOM OIIpocCa NI aHKCTCPOM.

1. HazBaHue HaceJeHHOTo MyHKTa, B KOTOPOM IIPOBEJEH OIMpPOC (HAMUILUTE)

2. IlomHOE HA3BaHWE OPTraHU3AIMH CONUATHHON cephbl, B KOTOPOH MPOBEIEH OMPOC MOTyJaTesei ycryr

(HamuImmTe)
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